We Love Wakatipu Inc – Protect Queenstown
Official complaint to CEO Mike Theelen, Sunday, June 27, 2021.
Dear Mike,
For the third time in three years, you and Corporate Services GM Meaghan Miller have
furnished Queenstown Lakes District Councillors with false and misleading information in
your agenda item regarding Queenstown Airport Corporation’s Statement of Intent (SOI).
Each year, I have raised this issue both through communications with you and through
public forum submissions.
This year, I am making an official complaint. I also request that the Council executive team
finally correct the most egregious of these - the deliberate and ongoing misstatement of the
purpose of local government - to your Councillors, on your website, at Wednesday’s
meeting and within official council minutes.
Since May 14, 2019, the purpose of local government under the Local Government Act 2002
has been:
a/ to enable democratic local decision-making and actions by, and on behalf of,
communities; and
b/ to promote the social, economic, environmental, and cultural well-being of communities
in the present and for the future.
And yet your and Ms Miller’s agenda item again claims the Act instead requires councils to
“meet the current and future needs of community for good quality local infrastructure in
the most cost-effective way for householders and businesses.”
This has not been council’s legally mandated purpose for over two years. Moreover, by
failing to accurately quote Section 10, you subvert the Legislature’s intention when
amending the Act in 2019.
This fundamental and seemingly deliberate mistruth – reiterated year after year by two
senior and long-serving executive team members who must surely by now know the
purpose of local government – is disingenuous and anti-democratic.
Even QAC’s Statement of Intent acknowledges that community well-being rather than
provision of infrastructure is the council’s purpose which, as a council-controlled trading
organisation, it must serve.

This continued agenda myth-making by QLDC appears to be an attempt to lead Councillors
down a pro-growth path, against both planks of the actual purpose of local government:
•

Councillors commissioned the MartinJenkins socio-economic report on airport
options to remove this contentious issue from the election hustings, promising to be
guided by its feedback. The feedback was very clear - the community did not want
air noise boundary expansion. This result was consistent with 2018 QAC
consultation, with over 90% of respondents against ANB expansion. Both reports
have been ignored by Councillors and the executive team. This is not “enabling
democratic local decision-making and actions by, and on behalf of, communities.”

•

The above consultation also made clear that mooted expansion of the ANB did not
promote community well-being.

Instead, your misrepresentation of local government’s purpose allows QAC to continue with
its false narrative of needing to push for continued growth, meeting airline demand and
providing a dividend to shareholders.
None of these meets the two mandated purposes of local government and none of them is
a legal requirement of QAC as a CCTO.
By continuing to omit Councillors’ responsibility “to enable democratic local decisionmaking and actions by, and on behalf of, communities”, you also lead them to believe they
have the right to ignore their community’s strong and consistent opposition to ANB
expansion in favour of falsely claimed requirements of QAC in the SOI.
In terms of rectifying this continued attempt to prevent Councillors from meeting their
mandated roles and responsibility, We Love Wakatipu Inc asks that you:
•

Acknowledge to Councillors by email by Monday, 5:00 p.m. that their purpose and
role in local government is not as was stated in the SOI agenda item.

•

Clearly state for them the purpose as specified in section 10 of the LGA since May 14,
2019.

•

Make this correction clear by Monday 5pm on your website, and to those on your
agenda mailout list, so that the public and media do not continue to be misinformed.

•

Publicly acknowledge the correction at the council meeting before public forum, so
that submitters know this has been corrected before making their submissions.

•

Confirm by return email that these actions will be undertaken.

I look forward to a positive response to the above and seeing that in future, your executive
team and Councillors are focused on your two fundamental purposes as our council –
enabling democracy and promoting community well-being.
Ngā mihi nui,

Cath Gilmour, We Love Wakatipu Inc chair

Cath Gilmour <cath.gilmour@gmail.com>

Mon, 28
Jun, 14:44
(7 days
ago)
to Jim, Calum, Craig, Penny, Quentin, Valerie, Glyn, Niki, Niamh, Heath, Esther
Dear Councillors and Councillor-elect,
I would like to bring your attention to the attached official complaint against the
continued false statement of local government purpose in the QLDC executive
team's SOI agenda item for Wednesday's meeting.
Cost-effective provision of infrastructure has not been council's mandated purpose
since May 14, 2019.
Your two roles under the Act are enabling democracy and promoting community
well-being.
To get this wrong once might be a mistake. To repeat the myth over three years of
SOI agenda items, despite it being pointed out each time in public forum and
correspondence, suggests deliberate action.
The continued insistence on the old purpose by Mr Theelen and Ms Miller subverts
the Legislature's intent, misleads you in your role and responsibilities under the Local
Government Act and enables QAC to continue with its false narrative of requiring
continued growth.
Following the actual purpose of the Act would give a very different context to the SOI
than that framed by your agenda item. Both the MartinJenkins report - which all of
you (bar Ms Whitehead) said you would be guided by - and the 2018 QAC
consultation showed strong community opposition to ANB expansion. Both in terms
of enabling democracy and promoting community well-being, this is the strong
strategic imperative you should be giving your CCTO through the SOI
process. Especially as existing technology and capacity improvements would allow
QAC to far out reach their PAX target within the existing ANB.
Remember, both your and QAC's senior legal counsels told the High Court judge last
November that Council had "total control" over QAC through the statement of intent.
Your community looks forward to you applying this control in a way that meets your
twofold legislated purpose as Councillors.
Ngā mihi nui
Cath Gilmour
We Love Wakatipu Inc chair

Mon, 28
Jun, 14:58
(7 days
ago)

Mike Theelen
to me, Naell
Dear Cath
Thanks for your letter of Sunday 27 June and for raising your concerns regarding the references to
the LGA. I would like to acknowledge your complaint.
Having looked into the points you raise I have asked officers to provide a clarifying note to
Councillors that will be noted as a replacement paragraph (subject to Councillors’ agreement) as part
of the item. The proposed replacement statement is as follows:
Section 10 of the Local Government Act 2002 states the purpose of local government is (a) to enable
democratic local decision-making and action by, and on behalf of, communities; and (b) to promote
the social, economic, environmental, and cultural well-being of communities in the present and for
the future. The intentions and steps signalled within the Statement of Intent 2021 are consistent with
the purpose provisions and as such, the recommendation in this report is appropriate and within the
ambit of Section 10 of the Act.
I am confident that Councillors are fully aware of their purpose as local government and their
obligations with regard to good decision making and the four community wellbeings, despite the
oversight in the report, and that fundamentally the report and its recommendations, as well as the
process in getting to this point, are sound. Given this I do not agree this warrants a public statement
and refute any comment that this is a “deliberate mistruth”.
We will provide that update to councillors later today
I would also like to clarify that this process does not involve “submitters” or “submissions” as there
is no active consultation or special consultative procedure relating to this matter, therefore I
presume you are referring to comments proposed for the public forum item at the meeting. As with
all public forum, any speaker is welcome to attend and comment on matters they wish to bring to
the attention of Councillors.
Thanks once again for pointing that out to Council
Regards
mike
Mike Theelen | Chief Executive
Queenstown Lakes District Council
DD: +64 3 441 0471 | M: +64 21 997 637
E: mike.theelen@qldc.govt.nz

Cath Gilmour <cath.gilmour@gmail.com>
to Mike, Naell

28 Jun
2021,
16:14 (9
days ago)

Kia ora Mike,
yes, as is evidenced by the placement of submissions alongside reference to public
forum, I was speaking of oral submissions to public forum.
We only have three minutes. Knowing that you will correct the purpose saves me
one of them.
However, to say as you do in your proposed replacement paragraph that "the
intentions and steps signalled within the statement of intent 2021 are consistent with
the purpose provisions" is not substantiated in your report.
Neither purpose is even addressed in it.
Hopefully fourth-time lucky, you will get it right next year, and give serious
consideration to the purposes you and the councillors are meant to achieve.
Ngā mihi
Cath Gilmour

Valerie Miller

Mon, 28
Jun, 23:01
(9 days
ago)
to Jim, Calum, Craig, Penny, Quentin, Glyn, Niki, Niamh, Heath, estherwhiteheadnz, me
Dear Cath, Thank you for your letter, unfortunately despite reading it a couple of
times ,I cannot fully understand what you are trying to say. I would be grateful if you
could clarify for me in simple English what your concerns are. Sincerely Val Miller
Valerie Miller | Councillor

| Queenstown-Wakatipu Ward

Queenstown Lakes District Council
M: +64 272 286 586
E: valerie.miller@qldc.govt.nz

Cath Gilmour <cath.gilmour@gmail.com>

to Mike, QLDC

Tue, 29
Jun, 08:14
(8 days
ago)

Mōrena
I think your faith in Councillors might be miss-placed.
Just most of them wouldn’t admit it to their colleagues.
Ngā mihi
Cath

Cath Gilmour <cath.gilmour@gmail.com>

Tue, 29
Jun, 12:10
(8 days
ago)
to Valerie, Jim, Calum, Craig, Penny, Quentin, Glyn, Niki, Niamh, Heath, estherwhiteheadnz
Dear Val
thank you for your response.
I am busy for much of today, but will get back to you later this afternoon/early
evening.
It would help if you could please clarify what it is you don't understand?
Sincerely,
Cath Gilmour

Cath Gilmour <cath.gilmour@gmail.com>

Tue, 29
Jun, 19:05
(8 days
ago)
to Valerie, Jim, Calum, Craig, Penny, Quentin, Glyn, Niki, Niamh, Heath, estherwhiteheadnz, bcc:
Hi Val,
sorry for the delay - been a busy day.
Basically the issue is that Mike and Meaghan's agenda item is justifying an SOI that
gives QAC almost total control, by saying that councillors' legal role is cost-effective
provision of infrastructure.
That has not been the role of local government since May 14, 2019.
When it became (simplified) enabling democracy and promoting the four community
wellbeings - now and for the future.

Neither of which is accomplished by giving QAC the right to write their 10 year
strategic plan without council control ('take heed of feedback' translates into English
as "feel free to ignore") and with no public visibility.
Neither of which is accomplished by giving them the right to finalise their master plan
- you councillors made sure you had that final sign off in last year's SOI, why would
you give it up now?
And neither of which is accomplished by letting QAC rewrite their constitution - with
no known process (I checked that with Naell) and no overall control/input by council.
The SOI as now written allows QAC to plan for air noise boundary expansion
immediately - just not apply for it until the end of the SOI (either July 1 2022 or July 1
2025, depending on your reading of it).
So it achieves nothing to stop ANB expansion - which you and all councillors but for
Jim and Heath promised to vote against during the last election.
In other words - the power is in councillors' hands. It is your role, not Mike and
Meaghan's, to govern QAC.
And nor do you have to vote to agree to the SOI at all tomorrow, despite false claims
to the contrary in the same agenda item.
QAC is compliant as long as it delivers its final SOI before June 30.
It did so. It is compliant. Councillors now have the right, role and responsibility to
say no, to take back control, and ensure QLDC has the "total control" council and
QAC lawyers told the High Court you have way back in November.
I hope this clarifies the situation. It really is time that things were done right. Looking
forward to seeing it happen tomorrow.
Cheers
Cath Gilmour
We Love Wakatipu Inc chair
(No response to either of the above received from Cr Miller)

Niamh Shaw (Neeve)

Tue, 29
Jun, 09:18
(8 days
ago)
to Jim, Calum, Craig, Penny, Quentin, Valerie, Glyn, Niki, Heath, estherwhiteheadnz, me
Dear Cath
I hope you are great and many thanks for your email. I find sincerity really tricky to
pull off as a politician, but I’ll give it a go: I have had the pleasure of hearing you
present at public forum for some time now, and although I heard your message
about democracy and community well-being, until now I hadn’t specifically picked up
that QLDC’s agenda items may potentially misstate council’s purpose under the
LGA.

I note that, in several of our Council Reports in the current agenda, the section ‘Local
Government Act 2002 Purpose Provisions’ states that “The recommended option . . .
will help meet the current and future needs of communities for good-quality local
infrastructure, local public services, and performance of regulatory functions in a way
that is most cost-effective for households”.
You are correct that this is no longer a Purpose under the LGA; and I’m sure this is a
regrettable oversight on our part. I will go out on what I consider a relatively sturdy
limb here, and suggest council will be more than happy to ensure the Purpose of
Local Government as per the LGA 2002 is accurate in our agenda item reports from
here on.
Many thanks and kind regards
Niamh
(No other councillor responses received.)

